ACAP Eligibility Criteria and Prioritization of Services — Army Civilians

Prospective Client Is

May Start Services

May Receive Services

Army Civilian employee (includes family member)
Transitioning due to force alignments, reduction in
force, or retirement

Upon approval of
retirement or
notification of
pending RIF or
realignment

Up to date of retirement
or separation from
federal service

Civilian employee of the Department of the Army
Unable to return to duties as a result of stress of
terrorist attack and must leave federal service

Up to 180 days
following resignation
or medical retirement

Up to 180 days following
resignation or medical
retirement




